
 

 
This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the 
recipient and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances 
of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information 
or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it. 

AZNext 
Arizona State University 

Closing the Skills 
Gap to Build the 
Future Workforce 

 

AZNext is a training 
program designed to 
create a bold, 
innovative, and 
sustaining workforce 
development 
ecosystem that 
addresses the need for 
more skilled workers in 
IT, cybersecurity, and 
advanced 
manufacturing roles in 
Arizona and across the 
U.S. 

 
 

  Contact Us 
   

Email 

AZNext@asu.edu 

Website 

aznext.pipelineaz.com 

Social Media 

Twitter: @AZNext_ASU 

LinkedIn: AZNext 
 

 

Interested in an IT Career? 

Join AZNext at ASU!  

 
 

AZNext’s IT Support Fellowship program can kickstart 
your IT career with self-paced training.  

Participants will master skills in operating systems, 
networks, administration, security, and professionalism. 
Upon completion, you'll receive a co-branded professional 
certificate from ASU and Google, and the option to 
convert 15 credit hours that can apply towards an ASU 
bachelor's degree program. 

Participating in AZNext offers benefits such as: 

Timely training in specific & relevant industry skills  

Low to no cost for training and credentialing 

A structured pathway into a fast-paced tech career  

Benefit from employer mentorship, AZNext support, 

a network of diverse tech professionals 

 

To learn more, connect with AZNext today! 
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   What is an  
   IT Support 
   Career? 
   

    An IT professional provides  
    technical assistance to  
    computer users by  
    answering questions and  
    resolving computer  
    problems in an  
    organization. IT  
    professionals work with  
    both hardware and  
    software to keep the most  
    critical functions of a  
    company operating and  
    constantly improving.  
 
 
 

   Fast Facts 
   

    Average Salary    

    $52,690 (U.S.)                    
     

    Job Growth               

    Estimated 5% - 10% growth 
    in the next 10 years. 
 
 

 

Link to Apply 

Program Timeline 

IT Support Fellowship courses are held fully online, with 

support and additional instruction from ASU faculty.  

• Technical Support Fundamentals 

• Computer Networking 

• Operating Systems and You: Becoming a Power User 

• System Administration and IT Infrastructure Services 

• IT Security: Defense Against the Digital Dark Arts 

• Privacy, Ethics, and Compliance 

 

To apply the skills learned in this program, IT Support 

Fellows will be reviewed by employer partners for an 11+ 

week part- or full-time paid employment experience. This 

has the potential to lead to a permanent IT position. 

 

Program Cost 

$25 registration per course*, $400 per course to convert to 

ASU undergraduate credit. 

*If eligible under AZNext, training may be offered at no cost. 

 

Admission Requirements 

Participants must be: 

• 17 years of age or older 

• A high school or GED graduate 

• Eligible to work in the U.S.  

• Interested in a technology career  

• Able to commit to part-time or full-time work during or 

after program completion for hands-on experience 

 

 

 

 

 

 

https://assets.ea.asu.edu/AZNext/ApplicationForm.html

